5 Questions
To Ask Before
Selecting A Short-Term
Rehab Facility
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When life happens, it doesn’t wait for a convenient time to
prepare. Whether you’ve suffered from a physical
injury in an accident, or you’re anticipating a surgery that
requires intensive post-operative care or you’re working
to overcome a disability, you may have to put your life on
hold to recover. We know it’s a stressful time, and you want
peace-of-mind that you’re making the best decision for your
personal situation. When selecting a short-term
physical rehabilitation facility, be sure
to ask these important questions to
determine if it’s the right fit.
Effective therapy includes cutting-edge
equipment like an anti-gravity treadmill.
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ARE THERE LICENSED PHYSICIANS AND NURSE PRACTITIONERS AVAILABLE AT THE FACILITY?
When it comes to your care, you need to be in the hands of professionals. It’s important that the people
in charge of your recovery are knowledgeable, qualified and committed to getting you back to optimal
health and mobility.
It’s imperative that the rehabilitation facility you choose has licensed
physicians, RNs, therapists and certified nurse aids. These medical
staff have gone through extensive training and education to
make informed decisions about your personalized care. Your
treatment should be directed by a physician and monitored by
licensed or registered nurses that are on-site 24 hours a day in
the event an immediate need for attention were to arise. The
experienced physical therapists working with you should lead
and manage your daily therapy regimens.
Lastly, the staff at your facility should be able to work with you and
your surgeon or primary health care physician to ensure that you’re on
the road to recovery. A team that works together to address each individual
patient’s needs is the best standard of care.
WHAT IS THE QUALITY OF CARE LIKE?
The quality of care at your short-term rehabilitation
center is one of the most important determining
factors. The better the care, the faster you’ll be able
to get back to your life. To ensure that your recovery
goes as smooth as possible, make sure your facility
has an individualized treatment plan designed for
your specific needs.
Whether you’re being treated for illness, injury
or disability, the physicians, therapists and nurse
practitioners should be licensed and trained to
provide excellent care. They should know the latest
advancements in treatment and be up-to-date on
cutting-edge equipment. Your facility should provide
true-to-life therapy environments and real-time
progress indicators so your recovery can be monitored.
Amenities like a putting green are more than
entertainment, they’re also useful for therapy.
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True-to-life physical therapy environments provide progress

WHAT KIND OF AMENITIES ARE AVAILABLE?
The amenities that your short-term rehabilitation center provides are a huge consideration. During your
recovery, you want to feel comfortable in the environment you’re healing in, especially if you’re staying
for a period of time. The facility’s amenities will be the difference between feeling like you’re staying in a
hospital and staying in an accommodating hotel.
Research indicates that one of the biggest considerations
people have when choosing a short-term rehab is the option
of having private or semi-private rooms. Personal privacy
is something everyone values but might not consider when
researching options. The facility you choose for your care
should be clean without feeling sterile, spacious without
being inaccessible and comfortable without making you
want to stay for too long. You should leave feeling
rejuvenated and confident enough about your recovery
to return back to your previous life, but better.
Consider a rehab facility with amenities to make your life easier
including cafes, restaurants, room service, coffee shops, movie theaters, beauty salons, therapeutic
massages and private luxury hotel-style guest rooms. There should be beautiful grounds for you to
explore and handicap access to ensure your mobility around the facility. Even though you’re in
recovery, you want to feel relaxed and rested.
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You shouldn’t have
to sacrifice…

Early aquatic therapy,
like this HydroWorx
pool, improves function.

WHAT IS THE COST OF THE FACILITY?
Cost is a major factor when considering short-term rehab centers. You shouldn’t have to make
sacrifices that affect your family or other areas of your life, so it’s helpful to find out what health
insurance is accepted.
The facility you choose should take both private insurance and Medicare. They should also be
able to accept most third-party health insurance plans as well as make an effort to work with
guests who have out-of-network coverage.
HOW DO I GET ADMITTED TO THE FACILITY?
Being admitted to a short-term physical rehabilitation facility
often isn’t planned. You never know when an accident may
happen and you will be left to make a quick decision. First,
you’ll need to decide if your treatment will require inpatient
or outpatient therapy. Inpatient therapy requires you to stay
at the facility where you’re receiving care, while outpatient
care allows you to come in for rehab only appointments. Not
all injuries require an extended stay, so you still may be able
to receive treatment as an outpatient.
If you do know about your need for short-term rehab ahead of time, research and schedule tours with
different facilities to experience where you’ll be staying and meet the staff who will be taking care of
you. You’ll be able to ask the questions you want answered and determine if you’ll be comfortable during
your stay. Once you’ve found the short-term rehab center that is right for you, ask your health care
provider to request that facility for your treatment and recovery.
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Patients can enjoy the fresh
air in a park-like setting while
also utilizing it for therapy.

Don’t let fear or uncertainty about
choosing your short-term rehab linger.
At WellPark, we know that you want to get in and out of rehabilitation
and on with your life as soon as possible. So, we offer a state-of-theart facility with highly trained therapists and a 100% RN-credentialed
nursing team. And while you’re here, you’ll enjoy our wealth of luxurious
amenities. But don’t take our word for it, come see for yourself.
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Contact us today at 865-474-7690, to schedule a tour.
We're here to help. Every step of the way.

Choose Well. Choose WellPark.

ShannondaleTN.org/services/rehabilitation
7512 Middlebrook Pike, Knoxville, TN 37909
865-474-7690
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